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Frequently Asked Questions – Comprehensive Case 
1. Is the capital campaign organized in phases? If so, what does the silent phase mean?
Yes, the capital campaign is organized in phases. The silent phase involves soliciting major gifts and securing significant contributions before the public launch of the campaign. This phase helps build momentum and demonstrate early success, which can inspire broader community support.
2. How do I donate? How can I pay for my gift or pledge?
Donations can be made through our website, by mail, or by contacting our philanthropy team directly. Pledge payments can be arranged through various methods including online payments, and checks. For detailed instructions, please visit our donation page or reach out to us for personalized assistance.
3. Is it okay to give to the campaign in my company’s name?
Absolutely! We encourage corporate giving and welcome donations made in your company’s name. This can also be an opportunity for your company to gain recognition and demonstrate its commitment to community health. 
4. What if my company has a matching gift program, does that help?
Yes, a matching gift program can significantly increase the impact of your donation. We encourage you to check if your company offers matching gifts and provide us with the necessary documentation to maximize your contribution.
5. Will donors (and donation amounts) be publicly acknowledged?
Yes, donors will be publicly acknowledged according to their preference. We recognize and appreciate the support of our contributors, and acknowledgments will be made in campaign materials and at related events. (If preferred, donors may also remain anonymous.)  
6. Are donations to the capital campaign tax deductible?
Yes, donations to the capital campaign are tax deductible to the extent allowed by law. We will provide you with the necessary documentation for your tax records.  
7. Who do I call if I have questions?
If you have any questions, please contact our philanthropy team at 442-257-2195 or email us at philanthropy@nhcare.org. We are happy to assist with any inquiries you may have.
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